London Assembly (Plenary) Meeting — 19 January 2011
Written Answers from Transport for London - Appendix C

Question No: 55/2011 - Metropolitan Line 3

Metropolitan Line - Train Service Disruptions December 2010

Cause Incidents

Severe Weather 24
Signalling Equipment Failures 63
Train failure in service 84
Train failure in depot 47
Other Operational Reasons 16
Staff Absence or Shortage 88
Staff Industrial Action 2
Customer Actions 26
Track & Civils Defects 19
Staff Errors 32
External Causes 7
Defective Station Equipment 4
Security Alerts 3

Total 415



